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MonoxxeHue o nnaTHbix obpasoBaTenbHbIX ycnyrax

1 OBuwue nonoxeHus

1.1 TonoxeHve o nnaTHbIX obpasoBaTerbHbIX ycryrax paspaboTaHo B COOTBETCTBIN C
MpaskgaHckum kopekcom Poccuiickon depnepaunn, PegepanbHbiM 3aKOHOM 273-903 o1
29.12.2012 r. «O6 obpazosaHuu B Poccuiickoin deaepaumn» u «lMpasunamu okasaHua
MnaTHbIX obpasoBaTebHbIX yenyr», yTBEPXKAEHHBLIMA MocTaHoBNEHUEM
Mpasutenbctea PP ot 15 asrycta 2013 r. N° 706, YctaBom ABTOHOMHOW
HEeKOMMEepPYECKor opraHusaunmn AoNonHUTENbHOrO obpasoBaHust «Y4ebHblit LEHTp
«OuHOKcnepTusa» (oanee — Y4ebHbIn LeHTP).

1.2HacTosiwiee [MonoxeHwe onpefensieT BuAbl U NOPAAOK OKasaHWA  MNaTHbIX
o6pasoBaTenbHbIX yenyr B Y4ebHOM LeHTpe.

1.30ns ueneit HacTosLero MoNoXeHNs NCMOMbL3YIOTCS CeAyoLLIME OCHOBHBIE MOHATAA.

"3akazuuk" - huanyeckoe n (Unu) PUANHECKoe NMLO, UMEIoLLIEE HAaMEPEHNE 3aKkasaThb
nuBo 3aKkasbiBaloLLlee nnaTHble obpasoBaTtesbHble YCnyrn Ans ceda nnu uHbIX nuy Ha
OCHOBaHWW O0rOBOPa;

"Ucnonuutens" - ABTOHOMHAf HeEKOMMepYeckas opraHusauma [OMnONHUTENBHOMO
obpasoBaHua  «YuebHbli  UeHTp  «®uHOKcnepTusa»  okasbiBalollas — NaTHLIC
obpasoBaTtenbHble YCnyri no JoroBopy;

"HepocTaTok MNaTHbIX o6pa3oBaTeribHbIX YCnyr' - HEeCOOTBETCTBUE MNATHbIX
ofpasoBaTenibHbIX YCnyr unu obssaresibHbIM TpeboBaHuaM, NpPeayCMOTPEHHbIM
3aKOHOAATENLCTBOM NGO B YCTAHOBEHHOM UM NOPsIAKE, NN yCnoBrsAM [OroBopa (npw
MX OTCYTCTBUW UMW HEMOJTHOTE YCOBMIA OObIYHO NPeABLABNAEMbIM TpeboBaHusaM), Unu
LensiM, AMs KOTOpbIX NnaTHble obpasoBaTenbHble yCryr 0BbIYHO NCNONbL3YIOTCS, UMK
uensm, o kotopblx WcnonHutenb Obin nocTaBfeH B M3BECTHOCTb 3akasuvkom npu
3aKnioYeHun [Jorosopa, B TOM YUCMe OKasaHua ux He B TMONHOM obbveme,
npeaycMOTpeHHOM 0Bpa3soBaTenbHbIMM  NporpaMmamun  (HacTbio obpaszoBaTenbHO
nporpamMmel);

"O6yuatowmiica" - husmMyeckoe nuLo, oceansaiollee obpasoBaTenbHyo Nporpammy;
"MnaTtHble o6pasoBaTenbHbie ycnyru' - OCyL|eCTBEHWE obpasoBarerbHON
[EeATeNbHOCTY MO 3a4aHNAM 1 3a CYET CPefcTB PrUsMYEcKUX v (M) PUANYECKNX UL
no gorosopam of oBpasoBaHUK, 3akfyYaeMbiM Npyu npueme Ha obyveHue (nanee -
[OroBop);

"CyuecTBeHHbIA HEAOCTATOK NNaTHbIX 06pa3oBaTenkbHbIX yenyr" - HeycTpaHumbIv
HEAOCTATOK, UM HEAOCTATOK, KOTOPLI HEe MOXET BbITb yeTpaHeH 6e3 HecopasmepHbIx
PAcXo[0B UMK 3aTpaT BPEMEHW, UMK BbISBNAETCS HEOLHOKPATHO, MW NMPOABNACTCH
BHOBb MOCME ero ycTpaHeHusi, unu apyrue nofooHble HeAoCTaTKu.



1.4 MNnatHble obpasoBaTenbHble YCMyrn NpefocTaBnsalTCsa C LeMNblo BCECTOPOHHErO
yAOBMeTBOpeHnsi obpasoBaTernbHbIX NoTpebHOCTEN 0ByYatoLLmMXCs Y4eOHOro LeHTpa.
1.5[leaTenbHOCTL NO OKasaHWk MfaTHbIX obpasoBaTenbHbIX YCnyr npegycMmoTpeHa
Yctasom YuebHoro LeHTpa. YuebHblit LeHTp okasbiBaeT nnaTtHble obpasosaTerbHble
YCMyrM B COOTBETCTBUM C NIULEH3WEN Ha MpaBo OCyLIeCTBIIeHWsA obpasoBaTterbHON
AeATENbHOCTH.

YuebHblii LeHTp B obsisaTenlbHOM MOopsiAke 3HAaKOMUT 3akasduka ycryr ¢ YCTaBom
YuebHoro LuUeHTpa, nuueH3neln Ha npaBoO OCYLUEeCTBNeHUs obpasoBaTternbHo
OEATENbHOCTU W APYrUMU  LOKYMEHTaMW, pPernaMeHTUpyrLyMn  opraHusaumnio
obpasoBaTenbHOro npouecca.

1.6 MnatHble obpasoBaTenbHbIE YCNyr OCYLUECTBMAIOTCA Ha BO3ME3OHOW OCHOBE 3a
CYET CPEeCTB 3aKa34MKOB - (PUINHECKNX U IOPUANYECKUX KL

1.7 YuebHblil LEHTP OKasbiBaeT crneayroLUme nnaTHble obpasoBaTenbHble yCryru:

- ObyyeHne no mporpaMmamM OOMOMHUTENBHOMO NPoMeccHoHansHoro obpasosaxus
(noBbllWeHe KBanudukauun).

- KpaTtkocpoyHoe obyyeHue B (popme TPEHWHIOB, CEeMWHapoB, CTpaTerndecknx u
ynpaBrneH4YecKnx ceccui;

-Apyrvue nnaTtHble obpasoBarteribHble YCnyru,

1.8 YUebHbIA LEHTP OCYLIeCTBNsAET npuem chywartenen Ha yTBepXAeHHble B
YCTaHOBJIEHHOM Nopsiake nporpaMmbl 0ByYeHUA Ha [OroBOPHOW OCHOBE.

1.9 OTkas 3akasuymka OT npegraraeMbix eMy MnaTHblX obpasoBaTenbHbIX yCnyr He
MOXeT OblTb MPUYUHON M3MEeHeHUs obbema W YCroBUA YXKe npeaocTaBrnsemMbix emy
cnonuutenem obpasoBaTenbHbIX YOy,

1.10 TpeboBaHua K OKasaHWKO NnaTHbIX obpasoBaTenbHbIX YCryr, B TOM 4ucne K
copepkaHu nporpaMm obyyveHuss onpeaensioTca B 4OroBope;

1.11  Y4yebHblll ueHTp, kak McnonuuTtenb, obsasaH obecneunTb 3akasuuky okasaHue
nnaTHbIXx obpasoBaTenbHbIX YCryr B NONHOM oBbeme B COOTBETCTBUM C YCMOBUSMU
porosopa.

1.12 YBenuyeHue CTOMMOCTU MnaTHbix obpasoBaTerbHbIX YCNyr nocne 3aknio4yeHus
[LOroBoOpa He JONycKaeTCs, 3a UCKIIOYEHNEM YBENUYEHUA CTOUMOCTHU YKa3aHHbIX YCryr ¢
y4eToM YpOBHA WHPNAUUK, NPEeayCMOTPEHHOTO OCHOBHbLIMW  XapaKTepUcTUKamu
dhenepansHoro biomkeTa Ha odepegHoO (OUHAHCOBbLIV oA, U NNAaHOBbLIA Nepuoa.

2. lNopanok 3aknoyeHust J0roBopos

2.1 OcHoBaHMeM AN oKasaHusa nnaTHbIX obpasoBaTenbHbIX YCNyr ABMAETCA OOroBop,
KOTOPLIN 3akn4yaeTcsi [0 Hayana WX okas3aHus B MPOCTOM MUCbMEHHOW dopme U’
COAEPXKUT cneayroLlne CBeAEHUS:

a)HanmeHoBaHue Y4yebHoro yeHTpa (McnonHuTens);

©)MecToHaxoxaeHve Y4yebHoro ueHTpa;

B)HaumeHoBaHne nnu amunuio, UMsi, 0T4eCTBO (NpK Hanuuun), TenedoH 3aKasynka;
r) MecToHaxoxaeHne Unn MecToXUTENbCTBO 3akasyunka,

a)Pamunuio, UMs, OT4YEeCTBO (NpWU Hanuyuu) npeacraButenss Y4ebHoro ueHTpa wu
3akasuuka, pekBU3UTbl AOKYMEHTa, YAOCTOBEepsoLero nonHOMOYMUs npeactaBuTens
ncnonHuTens n (unu) 3akasyuka,

e) npasa, 06A3aHHOCTU 1 OTBETCTBEHHOCTL McnonHuTens, 3akasyuka n oby4vatoLerocs;
) BWUA, YPOBEHb W (UNKW) HanpaBneHHOCTb obpasoBaTenbHOW NporpamMmmel (Y4acTb
obpasoBaTenbLHON NPorpamMmmbl ONPEAENEHHOIO YPOBHS, BUAA U (MNK) HanNpaBnieHHOCTH);
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3) hopmMy 0ByyeHus;

1) CPOKU OCBOEHUSA 0Bpa3oBaTenbHOW Nporpammsbl (MPOAOIKUTENBHOCTL 00YYeHNA);

K) MONHYI0 CTOMMOCTb NnaTHbIX obpasoBaTenbHbIX yCryr, NOPSAA0oK UX onnarbl;

M) BWA OOKYMeHTa (npwu Hanuuyuu), BblgaBaemoro obydalolleMycst nocne ycrneHoro
OCBOEHWUs nm COOTBETCTBYIOLLNX obpasoBaTenbHbIX nporpamm (wactu
obpasoBaTensLHONM NporpamMmel);

H) NOPALOK U3MEHEHUA N PACTOPXKEHUA A0roBopa;

0) Apyrve HeobxoAumble CBeAeHUsA, nNpPefyCMOTPEHHble  3aKOHOLAaTEerNbCTBOM,
CBsi3aHHbIE CO cneuunduKoin okasbiBaemMblx 0bpasoBaTenbHbIX YCyr.

2.2 MNMopsnok 3aKnYeHus 4Orosopos

2.2.1 OBy4yeHue no nporpammMam AOMNOMHUTENBHOMO NpodeccnoHanbHOro odpasosaHus
OCYLLIeCTBNAETCA Ha OCHOBaHWW AOrOBOPOB C 3akasumkamu Ha okasaHwe ycnyr no
npoBeAeHnio 0Bby4eHNs U 4OrOBOPOB Ha OKa3aHue KOHCYNbTaLUWOHHBIX YCnyr B hopmMe
CEMUHAPOB W TPEHUHIOB.

2.2.2 [Ansa 3aknoyeHns goropopa 3akasunk formkeH obpatutbes B YUeOHbIN LeHTp.
2.2.3 CroumocTb obBpasoBaTefbHbIX YCNyr OMpefensieTcd Ha OCHOBE KanbKyrAaLui
(NpenckypaHTOB) Ha KOHKPETHbIM BWA YCNyr W YTBEPXAAaeTCA PEeKTopoM Y4yebHoro
LeHTpa.

2.2.4 ObpaszoBaTtenbHble yCryru B COOTBETCTBMM C NOCTaHoBreHneMm Npasutenscrea PO
or 7 mapta 1995 roga Ne 239 «O mepax no ynopsijOMEHUo rocyfapCTBEHHOro
perynupoBaHua UeH (TapudoB)» HE BXOAAT B MNepeyveHb YCMyr, LeHbl Ha KoTopble
PEerynupyroTcs Ha rocyAapCTBEHHOM YPOBHE WKW YpoBHe cybbvekta Poccuickoin
depepauynmn, 3a UCKMOYeHVEM obpasoBaTenbHbIX YyCcnyr no npodeccroHansHom
NepenoaroToBKE, MNOBLIWEHWIO  KBanudukaumm WU CTaXUPOBKM  dedepalbHblX
rocyapCTBEHHbIX MPaMAaHCKuX CryaLLluX.

2.2.5 CToMmoOCTb kakgoro Buaa obpasoBaTelfbHbIX YCryr (kaxaon obpasosaTerbHOW
nporpamMmel)  yCTaHaBMMBAETCA Ha OCHOBAHWM [JOroBopa € 3aka3vyukom Y4yebHoro
LeHTpa B pybnsax.

2.2.6. Onnata 3a ofpasoBaTenbHble YCNyrn MOXET [MPOU3BOAUTLCHA TOMbKO B
BesHanuyHoM nopaake. besHanuuHble pacyeTbl NPOU3BOAATCS Yepes OaHKoBCKME
yypexaeHusa 1 3a4ncnatoTcs Ha pacyeTHbIn cueT YuebHoro ueHTpa.

2.2,706pa3ubl [OrOBOPOB Ha oOkasaHue obpasoBaTenbHbIX YCryr pasMelleHbl Ha

odhuumaneHoOM cante Y4yebHoro ueHtpa B WH(OPMaLUOHHO-TENEKOMMYHWKaALVMOHHOW
cetn «HTepHeT».

3 OTtBeTcTBEeHHOCTL McnonHurtens u 3akasuyuka

3.1.3a HeucnonHeHne nNuBO HeHaanexallee WCMNofIHEHUe 00s3aTeNbLCTB MO AOroBOpY
WcnonHutenb 1 3akasynk HeCyT OTBETCTBEHHOCTb, NMPeayCMOTPEHHYK AOroBOPOM W
3aKoHofartenbcTBOM Poccuitckoin enepaumu.

3.2.[lpn obHapyXeHun HepgocTaTka NNaTHbIX obpasoBaTenbHbLIX YCryr, B TOM 4uche
oKasaHuMa WX He B TMONHOM obbeme, npeaycMOTpPeHHOM obpasoBaTesibHbIMU

nporpammamu (4acTtblo obpasoBaTenbHOW nporpaMmel), 3akasyvk BNpaBe Mo CBOEMYy
BbIbOpy noTpeboBaTb:

a)6e3ycrnoBHOro okasaHusa HefocTalLen YacT obpasoBaTenbHbIX YCNyr;



6)copasmMepHOro yMeHbLUEHUsI CTOMMOCTW OKa3aHHbIX MnaTHbIX 00pasoBaTENbHbIX
yCnyr,

B) BO3MELLEHWUsI MOHECEHHbIX UM PacxXofoB MO YCTPaAHEHWUID HeOOoCTaTKOB OKa3aHHbIX
nnaTHbIX obpasoBaTesibHbIX YCNyr CBOVMW cunaMu Unn TpeTbuMu nuuamu.

3.3. 3akasuuk BnpasBe oTKasaTbeaA OT McnonHeHws ecnv UM obHapyXeH CyLIeCTBEeHHbIN
HEeAOCTaTOK OKa3aHHbIX MnaTHbIX obpasoBaTenbHbIX YCNYr WKW WHblE CYLLIECTBEHHbIe
OTCTYNSEHNA OT YCrOBUI [loroBopa.

3.4. Ecnu McnonHuTenb HapyLlui CPOKM OKasaHWs NnaTtHblX obpasoBaTerbHbIX YCyr
(CpoKu Havana u (Unu) OKOHYaHKs! okasaHusa nnaTHbIX obpasoBaTerlbHbIX YCyr v (1nu)
NMPOMEXKYTOUHbIE CPOKW OKasaHWusi nnaTHoi obpasoBaTenbHOR ycnyru) nubo ecnu BO
BPEMSsi OKasaHusa nnaTHblx obpasoBaTernbHbIX YCnyr cTano O4YeBUAOHbLIM, YTO OHU He
BynyT OCyLLEeCTBIEHbI B CPOK, 3aka34yuk Bnpase rno ceoemy BblOopy;

a) HasHaunUTb McnonHUTENo HOBbLIA CPOK, B TedeHue KoToporo McnonHuTenb AOMmKeH
MPUCTYNUTL K OKa3aHWIo NNaTHbIX 0BpasoBaTenbHbIX YCIyr U (UMW) 3aKOHYUTL OkasaHune
nnaTHbIX 0bpasoBaTenbHbIX YCAYT;

6) nopy4nTb oKasaTb NnaTHble obpasoBaTesnbHbIe YCyr TPeTbUM NuLam 3a pasymHyto
ueHy un notpeboeatb oT icnonHnTens Bo3MeLleHUA NOHECEHHbIX pacxoios;
B)noTpeboBaTh YMEHbLUEHUS CTOMMOCTU NNaTHbIX 0Bpas3oBaTENbHbLIX YCNyT;

I pacToprHyTb 4OroBop.

3.5. Mo nHuumaTtmee McnonHutens AOroBop MOXET DbiTb PACTOPTHYT B OAHOCTOPOHHEM
nopsigke B crneaytowlem crnyvae:

a) HeBbIMONMHeHWe oby4yawwmmess Mo npodeccuoHansHoOn  obpasoBaTernbHO
nporpammve (yactu obpasoBaTenbHOW nporpaMmmbl) obsizaHHOCTEN no
A0DpOCOBECTHOMY  OCBOEHWIO  Takon obpasoBatenbHOW  nporpammbl  (Yactu
obpasoBaTensHO NporpamMmsbl) ¥ BbINOMHEHMO y4ebHOoro nnaxa;

D) npocpoyKa onnaTel CTOUMOCTU NNaTHbIX 0bpasoBaTEnbHbIX YCNYT,

B) HEBO3MOXHOCTb HaAnexallero UcnonHeHns obA3aTenbCcTB No okasaHuio NiaTHbIX
obpasoBaTenbHbIX YCNyr BerneacTeune aAeicteui (besgencreunna) obydatoLerocs.

4. Mndpopmaymsa o nnaTHeiX obpasoBaTenbHbIX yenyrax

4.1Y4ebHblil LeHTp obsizaH A0 3aKoyeHWs [Jorosopa NpefocTaBuTb [AOCTOBEPHYIO
nHopmaumio o cebe ©  okasblBaeMblX MnaTtHbIX obpasoBaTtenbHbIX ycryrax,
obecneynBatoLLyto 3akasymkam n (Mnu) obyyalLmmcs BO3MOXHOCTb UX NPaBUiibHOMO
BblboOpa.

4.2 NHcbopmauwa, posoavman no 3akasyuka u obyvatouwlerocs (B T. 4. nyTem

pasMelleHns B yaobHom ana obos3peHuss MecTe), OOMKHa cofepkaTb Creayllme
cBeAeHuA:

- NOJSTHOE HAMMEHOBAHWE U MECTO HaxoxaeHus YyebHoro LeHTpa;
- CBeeHWA O Hann4nm nMueH3nn Ha npaeo seaeHns o6pasoBaTean0171 OEeATENBHOCTU C

yKasaHuem perncTpauMoHHOro HoMepa W cpoka LEeWCTBUS, a TakkKe HauMeEHOBaHUSA
opraHa, ux BbldaBLLUErO,

-YpOBEHb W HanpaBneHHOCTb peanuayembix obpasoBaTesfibHbIX NporpamMm, dopmbl 1
CPOKU UX OCBOEHUS;

- NepeveHb nnaTHbIX 0bpas3oBaTENbHbIX YCIYr U NOPSAOK UX NpefocTaBfeHus;

- hopma JOKyMEHTa, BblJaBaeMOoro no OKOH4YaHUn oOy4eHus:;

4.3  VHble cBeeHUsA NnpeaycMoTpeHHble 4ENCTBYIOLLMM 3aKOHOL4ATENbCTBOM.

4.4 Y4ebHblli UeHTp no TpeboBaHutio 00s3aH NpefocTaBuTb 3akasduky ans
O3HaKOMIEHUS:

-YcraB Y4ebHoro ueHTpa, HacTosuwee MNonoxexune;



- obpasel goroeopa,

- JluueHsnio Ha npaBo ocyllecTBneHuss obpasoBaTeribHOW AEATENbHOCTU MO
nporpamMmmam AonoNHUTENbLHOro npodeccuoHansHoro obpasoBaHus;

- UHble CBeAeHWs, OTHOCALUMEeCs K AOroBopy W COOTBETCTBYOLLEN obpasoBaTeribHON
ycnyre.

4.5Cnocobamn noseneHust MHdopmauum ao 3akasduka unu obydarollerocs mMoryT
ObITb:

- 0bbaABNEHUS;

- BykneTsl;

- MPOCNEKThI;

- MHhopmaLumsa Ha ohuymanbHoM canTe YyebHoro ueHTpa.

5 3aKn4YuTenbHbIE NONOXEeHUs

5.1 Hactoswee lNMonoxeHne yteepxaaetTca pekTopom Y4ebHoro LeHTpa U BCTynaeT B
cuny ¢ 01.09.2013r.



